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How to make an account (useful for managing personal info & donations) 

1. You do not have to make an account to purchase season tickets, although an account lets you control parts of your 
user profile. Visit https://ci.ovationtix.com/36288 and then in the top gray menu bar, select the “Login” link.

2. Click “Register” and fill in the “Create Account” page info. Ideally, you will use the same email address you use for 
other Stage West email. When you have finished the fields, click “Add Account”. You can now proceed to purchase 
tickets or  explore your account.

Note for iphone/Mac users: Do not use the Safari browser for purchasing tickets online, 
as popups are suppressed by default in that browser and popups are necessary for 
choosing seats, etc.  Sorry for any inconvenience. 
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Getting to know your account page 

3. Once you are logged in, you will see your name in the upper right hand corner. A dropdown will reveal the “My 
Account” and “Logout” links. Click on “My Account.”

4. Your “My Account” Page looks like this. You can use this page to change your personal infomation, see your 
donation history, print tickets and (after you have purchased a subscription) you can redeem your season ticket for 
individual shows (if you did not do this when you purchased your season ticket originally.)  

Clicking anywhere on this graphic will always take you to stagewest.org
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Purchasing Season Tickets 

5. In the gray menu at the top of the page, click “Season Tickets”  to see the 4 available Season Ticket subscription 
options. Click the “Buy” button associated with your chosen subscription. 

6. Here we have selected the “Buy“ button on a “Premium Season Ticket”. Be sure to indicate how many Season 
Tickets you would like, then click the “Checkout” Button 
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 7.  Here is your season ticket in your cart. You may continue to payment now, or you can go ahead and claim your dates and 
seats while availability is the greatest. We will select the “click here” link and walk through the process of claiming JQA dates 
on our subscription. The process for adding each subsequent show is the same. Note that there is a time limit placed on 
reserved ticket once they are in your cart.

 8. That “click here” link on the preceeding page takes you to the “Calendar” (also accessible from the gray menu at 
the top of the page) which lists all the shows in the season (as well as other events). You will know a show is part of the 
season if it has the “Package eligible” tag associated with it. Go ahead and click “See this event” to select your dates. 

 9 . Choose your desired date from the calendar. It will show in green when selected. Click the “Select seats from 
map” link at the bottom of the page to proceed.
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10. Click the seat(s) you want and then, in the popup dialog box, scroll to select either “Show + Cafe Reservation” or 
“Show Only”. Click the “Add” button 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. After you add the seat(s) , you will see them listed here.            Once you have made your selection(s) click the 
“Add tickets to cart” button near the bottom of the page.

12. An on-screen message will confirm “Your tickets have been added to your cart”.  Go through the selection process 
for each play in your package by clicking the “Browse for other shows“ link.  Make all of your selections as soon 
as possible to secure the best seats before they go on sale to the general public. Remember, if you need to make 
changes to your dates or seats in the future, just call the box office at 817-784-9378 or email boxoffice@stagewest.org. 
Subscribers will never be charged a fee for changes prior to their performance date.

13. Once you have finished making your selections, click the “Checkout” link. This will take you to the CART VIEW 
screen which we saw in Step 7.  Scroll to the bottom of this screen, and then click “Continue”.
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14. The next screen is CONTACT DETAILS which will auto-populate from your account. Note that the first of the 
“Checkout Questions” (about assisted listening devices) is mandatory. Answer, then click “Continue.” 
 
 
 
 
 
 
 
 
 
 
 
 
 
15. ORDER REVIEW screen: double check your dates and then scroll to the bottom of the page and click “Continue”

16. Lastly, the BILLING INFORMATION.  Enter your credit card infomation, then check the box for our Mailing List (if 
you want!) and agree to the Terms & Conditions. Click “Place Order”.

Be sure to fill out 
your credit card 

information. For safety 
reasons, we 

do not store this data.
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17. Once you click the “Place order” button, you will receive a Confirmation page....scroll down to see your printable 
tickets! 

Any questions or problems? 
Call the Box Office at 817-784-9378 
Box Office Hours are Tue-Fri 10am-3pm and Sat 12pm-3pm 
 

See you at the Theatre!


